
Travel 
Management 
Begins 
Upstream

The Travel Operations, Spend & Data Platform
For over three decades, Cornerstone has been helping clients build scalable solutions that harness data, streamline 
operations, solve the industry's most difficult problems, and deliver exceptional customer service. 

Cornerstone's next-generation platform, Upstream, modernizes the travel enterprise with data and automation to unlock the 
value needed to succeed in today's rapidly changing world. Our integrated solution ties three major areas of your 
organization into a single powerful platform. 

Lower 
Costs
By streamlining workflows and 
eliminating manual tasks.

Knock Down 
Data Silos
With centralized and clean 
enterprise-wide data across systems.

Faster, Smarter 
Decisions 
Driven by integrated, 
predictive insights.

Insights That
Illuminate
By triggering intelligent, 
proactive actions with AI-
powered recommendations.

Connect and Automate Travel + Expense Data Across the Enterprise
Unify booking and expense data in one platform for smarter automation, deeper visibility, and total control.

Upstream aggregates data from Sabre, Amadeus, Travelport, and systems like Concur Expense and your HRM—streamlining 
everything from booking to reimbursement.



Data Management 
The Solid Foundation To Power Success 
Cornerstone combines our deep experience in travel and spend automation with the latest data science and data 

management technology to solve data issues at the root. One system to power all your analytics and automation. 

• Acquisition: Integrates data from any relevant source into a single, serviceable whole

• Enhancement: Quality checks for consistency and completeness, using statistical anomaly detection for a "self-healing" system

to continually improve the dataset

• Secure Access: Rather than distribute data out, which leads to disconnects across the organization, provides secure access so

users see only authorized slices of the master dataset

• Analytics: From basic transaction reporting to advanced prescriptive analytics, in perfect sync across your business

Travel Operations 
Today's Challenges Need Automation 
Built For Tomorrow 
Change is bombarding travel businesses from all sides: NDC, AI, 

schedule change, climate imperatives, work from home, post­COVID 

staffing challenges. Automation is the key 

to transforming these risks to opportunities. 

• Full post-booking automation: Scalable solutions for Unused

Tickets, Schedule Changes, Analytics, Policy Compliance

• Multi-source: Receive content from sources beyond GDS and

aggregators for new categories, platforms and providers

• Easily configurable: Shapes to fit your operations, not vice versa,

with DIY through full support options

Spend Management 
You've Digitized, 
But Have You Connected? 
Cornerstone's Spend Management solution 

automatically communicates across platforms 

improving efficiency and coordination 

across silos. 

• Data aggregation: Captures and aggregates invoice

and expense data for capture, approval and

exception resolution

• Synchronization: Automates the exchange and

integration between expense, ERP, payment and

human capital management systems

• Visualization: Provides a current, consistent view

ofcash flow and other key metrics for better, faster

decisions
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