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Unused Business Travel Tickets?

Get More Value Back

Businesses lose 5-10% of their total air travel spend to unused
tickets.

Since 2020, travel disruptions have led to an unprecedented
volume of cancellations.

80% of unused tickets can be recovered through proper
management.

HOWEVER! Attempting to track tickets without the right
technology is a huge task.

A client who spends
$5 million annually on
air travel could be

leaving $500,000 of

unused tickets on the
table.
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The Solution

TicketTRAK is designed to fit into your current agency workflow

and operates in the background.

Automated loading, tracking, and monitoring of ticket status both
pre and post-travel up to the time of expiration. TicketTRAK even
keeps airline databases up to date so you don’t have to.

Get a view of ticket status across multiple GDS sources.

Automate reporting to go out to your internal teams and

customers.




Some of
our favorite
features
include:

Powerful, Flexible, Easy

Point of sales alerts to exchange
unused tickets before they

expire

Credits used immediately—
starting the day after

cancellation

Load specialty ticket types such
as MCOs and non-BSP/ARC

transactions

Robust business intelligence

visualizations & reporting

Break out taxes and fees for
easier recovery of value added

tax (VAT)



TicketTRAK:

» Keeps ticket databases updated as
the airlines change and expand
their expiration dates.

Starts monitoring as soon as the
ticket is issued.

Competitive systems don’t start
monitoring until after the last
segment is supposed to be flown.

Reclaim more tickets -

Period!

Automation of the
reclamation process
improves your speed and

efficiency

Reporting helps ensure
and demonstrate that you
are not leaving money on

the table
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Cornerstone

The Cornerstone
Ecosystem

Cornerstonelnformation
Systems (CIS) is a technology and
service provider of mid- and
back-office automation for the
travel industry.

Travel

Operations
And Program
Management.

We work with travel
management companies, online
travel agencies, corporate travel
departments, and suppliers, to
automatetravel operations.

Point of Sale

& Duty of Care.
ERP & Data
Partners.

Cornerstone provides the
technology to accurately
complete travel reservations for
travelers, their buyers, and
travel service providers.

TicketTRAK™

information systems*

Unified Data
Acquisition.

Programmable
Business Rules.

Automated QC
& Ticketing

Fare Auditing &
Reshopping.

Is part of Cornerstone’s AUTOMATIONS module

Contact Us today for a free consultations. Let’s discuss how Cornerstone
can fit into your workflow and save you clients money and time.

CONTACT US

Cornerstone is the technology partner behind the scenes of
tens of millions of automated bookings.

www.ciswired.com

sales@ciswired.com

812-330-4361
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